PRIVACY STATEMENT

Parrot University has created this privacy statement to demonstrate our firm
commitment to privacy. We use the information we collect about you to process
orders and to provide a more personalized shopping experience. We may also use it
to tell you about changes in our services or about special offers we think you will find
valuable. We do not sell, trade or rent your personal information to others. The
following discloses our information gathering and dissemination practices for this web
site: WWW.ParrotU.com and it's companies.

The Information We Collect and How We Use It

IP Address
We use your IP address to help diagnose problems with our server, and to administer
our Web site. Your IP address is used to gather broad demographic information.

Cookies

"Cookies" are small pieces of information that are stored by your browser on your
computer's hard drive. Our cookies do not contain any personally identifying
information, but they do tell us your browser type, how long you were on the site,
how many and which pages you accessed, previous sites visited, your
province/state/country of origin, and IP address. We use cookies to deliver content
specific to your interests, to save your password so you don't have to re-enter it
each time you visit our site, to keep track of your shopping cart, and for other
purposes. Most Web browsers automatically accept cookies, but you can usually
change your browser to prevent that. Even without a cookie, you can still use most
of the features in our Site.

Order Forms

Our site may use an order form for customers to request information, products, and
services. We collect visitor's contact information (like their name, address, email
address). Contact information from the order form is used to send orders,
information about our company, and promotional material from some of our
partners. The customer's contact information is also used to get in touch with the
visitor when necessary. Users may opt-out of receiving future mailings; see the
choice/opt-out section below. Financial information that is collected is used to bill the
purchaser for products and services.

Contests

From time to time we may run contests and other promotional features on our site in
which we ask visitors for contact information (like their name, address, email
address, and telephone number) and other demographic information (like your zip
code, age, gender, marital status, schooling, hobbies, and / or interests) that is
optional. We use contact data to administer the contest, notify winners, and to send
information about our company and promotional material from some of our partners.
Users may opt-out of receiving future mailings; see the choice/opt-out section below.
Demographic and profile data is also collected at our site. We use this data to tailor
our visitor's experience at our site, showing them content that we think they might
be interested in, and displaying the content according to their preferences. This
information is shared with advertisers on an aggregate basis.



Surveys

We may use online surveys that ask visitors for contact information (like their email
address), financial information (like their account or credit card numbers), and
demographic information (like their zip code, age, or income level). We use contact
data from our surveys to send the user information about our company and
promotional material from some of our partners. Users may opt-out of receiving
future mailings; see the choice/opt-out section below. Demographic and profile data
is also collected at our site. We use this data to tailor our visitor's experience at our
site, showing them content that we think they might be interested in, and displaying
the content according to their preferences. This information is shared with
advertisers on an aggregate basis.

Public Forums

This site may make chat rooms, forums, message boards, and/or news groups
(collectively "Forums") available to its members. Please remember that any
information that is disclosed in these areas becomes public information and you
should exercise caution when deciding to disclose your personal information. With
respect to these Forums:

e We may look at your messages if we believe it is necessary to protect
ourselves, our site, or other visitors from injury or damage. We will not,
however, continuously monitor these Forums, unless we believe they are
being misused.

e If we believe your messages may be connected with illegal or dangerous
activities, we may disclose them to the authorities if we believe it is important
for our own protection.

Links to Third Party Sites

This site contains links to other sites. We are not responsible for the privacy
practices or the content of such Web sites. Transactions that occur between you and
the third party are strictly between you and the third party and are not the
responsibility of Parrot University. Because Parrot University is not responsible for
the availability of these outside resources or their contents, you should direct any
concerns regarding any external link to its site administrator or Webmaster.

Our Security and Protection of Customer Information

This site has security measures in place to protect the loss, misuse and alteration of
the information under our control. When you register to become a member, place
orders, or access your shopping cart, we offer the use of a secure server. The secure
server software (SSL) encrypts all information you input before it is sent to us.
Furthermore, all of the customer data we collect is protected against unauthorized
access. We also do not sell, trade, or rent your personal information to others.

We Do Not Disclose the Information We Collect to Outside Parties

Parrot University does not sell, trade, or rent your personal information to others.
TKG may provide aggregate statistics about our customers, sales, traffic patterns,
and related site information to reputable third-party vendors, but these statistics will
include no personally identifying information.

Summary
In summary, we may monitor visitor, customer, and user traffic patterns and site
usage to help us develop the design and layout of our Site; we may also use or



disclose any information gathered to satisfy any law, regulation or other government
request; and financial information that is collected is used only to process orders and
bill for products and services.

Your Consent

By using our Web site, you consent to the collection and use of this information by
Parrot University If we decide to change our privacy policy, we will post those
changes on this page so that you are always aware of what information we collect,
how we use it, and under what circumstances we disclose it.

Choice/Opt-Out

Our site provides users the opportunity to opt out of receiving communications from
us and/or our partners. We give users the following options for removing their
information from our database to not receive future communications or to no longer
receive our service. Please allow 2 to 3 weeks for processing.

e You can send email to parrots@parrotu.com, with "Opt Out" in the subject
line.

e Please specify whether you wish to deactivate your membership service or
opt-out of receiving all or just some particular future communications (like "e-
mail", "mailings" or both)

Contacting the Web Site
If you have any questions about this privacy statement, the practices of this site, or
your dealings with this Web site, you can contact us at:

¢ Our email address parrots@parrotu.com, with "Privacy and Practices" in the
subject line




